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InfoCision awarded ATA’s Outstanding Corporate Citizen Award

Akron, Ohio, October 10, 2008 — The American Teleservices Association (ATA) recently
awarded its inaugural Outstanding Corporate Citizen Award to InfoCision Management
Corporation in light of the company’s philanthropic works and community service efforts at the
2008 ATA Convention and Expo in San Antonio, Texas.

InfoCision raises more money for nonprofit organizations than any other company in the
teleservices industry, and employees actively support the company’s client organizations at both
the national and local levels with generous donations of their time and money. Every year
InfoCision and its employees donate hundreds of thousands of dollars and countless volunteer
hours to a host of worthwhile causes. Giving back is part of InfoCision’s corporate culture and
employees are encouraged to volunteer for community and nonprofit organizations. At all levels
of the company, employees frequently take time out of their workdays to help throughout the
year. For instance, to honor the company’s 25" anniversary, InfoCision donated $250,000 to
charitable organizations in 2007.

The Outstanding Corporate Citizen Award recognizes an ATA member corporation or business
for its philanthropic impact in the community through direct or indirect support of charitable
projects. Leaders of the winning company must demonstrate a high level of community spirit
and participation, motivating employees and colleagues to support and participate in charitable
activities. InfoCision Senior Vice President of Corporate Affairs Steve Brubaker accepted the
award on behalf of InfoCision.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 33 call centers at 13 locations in Ohio,
Pennsylvania and West Virginia. For the third consecutive year, InfoCision has been named one
of the top ten best employers in Ohio by the state chamber of commerce. For more information
on InfoCision please visit www.infocision.com
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