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InfoCision to Expand Operations in Austintown; Add 300 Jobs

Austintown, Ohio, February 5, 2008- On Tuesday, February 5, InfoCision Management
Corporation broadened its investment in the Mahoning Valley by breaking ground on a
building expansion project that will allow the company to increase its operations in
Austintown.

InfoCision currently employs more than 500 people in the four call centers at its
Austintown facility at 5740 Interstate Blvd., where the company has operated for the last
eleven years. The expansion will more than double the size of the facility, which will
total almost 50,000 square feet upon completion. InfoCision will add more than 150
workstations, allowing for the hiring of 300 new employees including supervisory staff.
In addition, training spaces will be expanded and a new employee break room will be
added.

InfoCision recognizes that employees are the key to its continued success, and makes
every effort to help employees lead a happier and healthier life. As part of a company-
wide health and wellness initiative, InfoCision will add InfoWellness, which includes an
on-site physician who will be available to treat employees and their family members;
and InfoFitness, an on-site fithess center employees can use before or after their shift
or on their lunch break.

“‘We want to thank everyone who has worked so hard to make this groundbreaking a
reality,” said InfoCision Senior Vice President of Corporate Affairs, Steve Brubaker.
“‘We have enjoyed great success in Austintown and we expect that success to continue
for many years.”

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately
held teleservice company and is a leader in customer care services, commercial sales
and marketing for a variety of Fortune 100 companies and smaller businesses.
InfoCision is also a leading provider of inbound and outbound marketing for nonprofit,
religious and political organizations. InfoCision operates 32 call centers at 13 locations
in Ohio, Pennsylvania and West Virginia. For the second consecutive year, InfoCision
has been named one of the top ten best employers in Ohio by the state chamber of
commerce.
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