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InfoCision 4™ Best Place to Work in Ohio
Award Recognizes the Best Places of Employment in Ohio

Goal is to create an environment where people enjoy coming to work

Akron, Ohio, April 21, 2008- InfoCision Management Corporation was named one of the top five
best places to work in Ohio by the Ohio Chamber of Commerce and the Ohio Society of Human
Resources Management at the Chamber’s annual meeting April 15 - moving up to 4th place
from 6th last year. This is the third consecutive year InfoCision has been in the top 10.

“We know from experience that a happier, healthier employee is a better employee — for our
company and our clients. Knowing that life’s demands outside of work can often be more
challenging than work duties, we understand that we can’t ask our employees to devote their full
attention to work if they don’t have the time or tools to attend to personal and family
responsibilities,” said Carl Albright, president and CEO, InfoCision Management Corporation.
From the top down, InfoCision’s culture succeeds because it's the small things that matter — like
recognition through something as ‘small’ as birthday cards sent to staff; to hot dog cookouts and
pizza parties; to the monthly Employee of the Month recognition ceremony where outstanding
employees are recognized by senior management at each of the company’s call center
locations.

Even with 4,000 employees, this unique work environment can be seen and felt on a daily basis
at any of the 15 locations InfoCision calls home. InfoCision doesn’t just say employees are its
greatest assets; it shows them by making their health and wellness a top priority. Over the last
four years the company has invested hundreds of thousands of dollars in employee health and
wellness programs.

To ensure employees have convenient and affordable access to fitness programs, the company
has installed on-site fithess centers. InfoFitness features state-of-the-art equipment and costs
only $3.50 per week. A dedicated, full-time health and wellness coordinator, who is also a
certified personal trainer, is available to help members at no extra charge and to instruct fitness
classes for groups of employees.
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Through InfoWellness, which includes an on-site physician, employees have convenient
access to all the services of a primary care physician by simply walking down the hallway. The
physician is oncall 24 hours a day and any employee can see the doctor for a nominal co-pay.
And, so employees don’t have to use their personal time to fill prescriptions, there is a
prescription delivery services at the corporate InfoWellness center.

Some of the other employee amenities offered include:

o Subsidized weight loss and fitness programs where most recently 900 employees
walked close to 450,000 miles. In another program 100 people participated and lost a
total of 947 pounds and the two winners each won $800.

¢ InfoCision Management Corporate University was created to provide employees with
a clear path for advancement as well as the training and development needed to
succeed — all at no cost and all on company time.

e Telly’s Deli, InfoCision’s on-site deli at corporate headquarters, offers convenient
operating hours for breakfast and lunch, featuring healthy hot and cold meals, snacks
and gourmet coffee. Take-out and delivery services are also available. Each of our 15
locations has an outdoor picnic area with gazebos, gas grills and picnic tables for
lunchtime cookouts and picnics.

o Subsidized childcare is available to our working parents with young children. Parents
of school age children are also offered a 20% subsidy for summer-time care. We
recently opened our first on-site childcare center, InfoKids, which offers exceptional
care at discounted fees for employees’ children.

Companies across Ohio entered the two-part process to determine the Best Employers in
Ohio. The first part consisted of an evaluation of company work policies, practices, philosophy,
systems and demographics. The second part consisted of an employee survey to a random 350
employees to measure employee experience. For more information on the Best Employers in
Ohio program, visit www.BestEmployersOH.com.

About InfoCision:

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
InfoCision operates 33 call centers at 13 locations in Ohio, Pennsylvania and West Virginia. For
the third consecutive year, InfoCision has been named one of the top ten best employers in
Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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