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InfoCision once again named Top 10 Best Employer in Ohio

Akron, Ohio, March 19, 2008 — For the third consecutive year InfoCision Management
Corporation was named one of the top 10 Best Employers in Ohio in the large-sized company
category. The actual top 10 rankings will be announced at a ceremony held on April 15" in
Columbus and published in Ohio Matters.

“Our goal is to create an environment in which people can enjoy their careers, and the Best
Employer’s Award validates what all of us are trying to accomplish,” commented Carl Albright,
president and CEO, InfoCision Management Corporation.

This third annual program was created by the Ohio Chamber of Commerce in partnership with
the Manufacturers’ Education Council, the Society for Human Resource Management (SHRM) —
Ohio State Council, Ohio Matters, and Best Companies Group.

This survey and awards program was designed to identify, recognize and honor the Best
Employers in Ohio, benefiting the state's economy, its workforce and businesses. The list is
made up of 20 companies split into two categories: 10 small/medium-sized companies (25-249
employees) and 10 large-sized companies (250 and more employees).

Companies from across the state completed a two-part process. The first part consisted of
evaluating each nominated company's workplace policies, practices, philosophy, systems and
demographics. The second part consisted of an employee survey to measure their experience.
The combined scores determined the top companies and the final ranking.

For more information on the Best Employers in Ohio program, visit
www.BestEmployersOH.com.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
InfoCision operates 33 call centers at 13 locations in Ohio, Pennsylvania and West Virginia. For
the second consecutive year, InfoCision has been named one of the top ten best employers in
Ohio by the state chamber of commerce.
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