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InfoCision Executives Share Company’s Highest Honor
Mike Stokes and Mike Eastman receive Carol J. Byrd award

Akron, Ohio, January 2, 2008 — Mike Stokes, vice president of teleservices and Mike Eastman,
director of client services for InfoCision Management Corporation’s communications and
financial services division were recently named employees of the year for 2007. Stokes, a
resident of Jackson Township and Eastman of North Canton received the Carol J. Byrd Award,
the company’s highest employee honor.

Stokes and Eastman combined to lead InfoCision’s communications and financial services
division to its best year to date. In 2007, the division more than doubled the sales it achieved in
the previous year. The combined talents of both men led to increased business from many of
InfoCision’s largest clients.

“Overall, Mike Stokes meets every challenge with a solution-oriented attitude and focuses on
satisfying our clients,” said InfoCision President and CEO Carl Albright. “His spirit of partnership
with all the departments he works with has fostered the tremendous growth of every single client
in the communications and financial services division.”

“Mike Eastman’s genuine concern for everyone he oversees allows them to grow both
personally and professionally,” said Albright. “Most importantly, he never loses sight of our
goals as a company and can effectively share our successful model of quality and return on
investment with clients.”

The Carol J. Byrd Award is named after former InfoCision Vice President of Operations Carol
Byrd, who died in 1993.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
InfoCision operates 32 call centers at 13 locations in Ohio, Pennsylvania and West Virginia. For
the second consecutive year, InfoCision has been named one of the top ten best employers in
Ohio by the state chamber of commerce.
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