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InfoCision President and CEO, Carl Albright, named
Ernst & Young Entrepreneur Of The Year 2010

Akron, Ohio, June 24, 2010 — InfoCision Management Corporation, the leader in contact center
solutions for Fortune 100 companies, nonprofit and political organizations, announces that
President and CEO, Carl Albright, has received the Ernst & Young Entrepreneur Of The Year
award in the professional services and banking category. The award ceremony was held on
June 23, 2010 at Playhouse Square in Cleveland.

As an Ohio recipient, Albright is eligible for consideration for the Ernst & Young Entrepreneur Of
The Year 2010 national award. Award winners in the national categories will be announced at
the awards gala in Palm Springs California, on November 13, 2010.

The Ernst & Young Entrepreneur Of The Year, the world’s most prestigious business award for
entrepreneurs, celebrates the accomplishments of individuals who are creating and leading
successful, thriving businesses. It recognizes them through regional, national and global awards
programs.

Under Albright’s leadership, InfoCision has experienced 50 percent growth; growth that has
come the old-fashioned way — by offering services that are unrivalled in the marketplace, and
earning new clients. InfoCision has never acquired or merged with another company. To meet
client demand, the company has also expanded its client service offerings to include, direct
mail, business analytics, enhanced lead conversion, e-commerce solutions, and online-chat, to
name a few.

In 2005, InfoCision’s founder, Gary Taylor, received the Professional Services Award and was
admitted into the Ernst & Young Entrepreneur Of The Year Hall of Fame.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 32 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com

-30-

InfoCision Management Corp. | 325 Springside Dr. | Akron, OH 44333 | (330) 668-1400 www.infocision.com



mailto: gretchen.fri@infocision.com
mailto: matthew.feltrup@infocision.com
http://www.infocision.com
http://www.infocision.com/OurPeople/ExecutiveTeam/Pages/executive.aspx?id=Carl+albright
http://www.infocision.com/OurPeople/ExecutiveTeam/Pages/executive.aspx?id=Gary%20Taylor
http://www.infocision.com/ProductAndServiceOfferings/BtoBandBtoCsolutions/FulfillmentAndDirectMail/Pages/CommercialFulfillment.aspx
http://www.infocision.com/ProductAndServiceOfferings/BtoBandBtoCsolutions/FulfillmentAndDirectMail/Pages/CommercialFulfillment.aspx
http://www.infocision.com/TechnologicalCapabilities/Webdevelopmentandhosting/Pages/WebDevHosting.aspx
http://www.ey.com/US/en/About-us/Entrepreneur-Of-The-Year/NEO_Article_Current_Year_Award_Winners
http://www.infocision.com/MarketsWeServe/Pages/home.aspx
http://www.infocision.com

