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InfoCision President and CEO Carl Albright
honored with Visionary Award

Akron, Ohio, September 24, 2009 — Last night InfoCision President and CEO Carl
Albright was honored with a Visionary Award at the Smart Business Innovation in
Business Conference at LaCentre Conference & Banquet Facility in Westlake, Ohio.

Albright was given the award because of his dedication to building a comprehensive
employee wellness program at InfoCision. Some of the visionary ideas Albright has
brought to InfoCision have been on-site fithess centers, on-site wellness clinics staffed
by physicians, the hiring of a full-time wellness coordinator to develop and administer
wellness programming, on-site childcare centers, and InfoCision Management
Corporate University, which offers training courses to help employees get better at their
current jobs and prepare them for advancement within the company.

“I'm truly honored to be recognized with a Visionary Award, but it took the vision and
dedication of many people at InfoCision to make these programs work,” said Albright.

“I firmly believe that a happier and healthier employee is a better employee. Health
and wellness is truly a passion for me, and | simply think that it is the right thing to do for
our employees.”

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately
held teleservice company and is a leader in customer care services, commercial sales
and marketing for a variety of Fortune 100 companies and smaller businesses.
InfoCision is also a leading provider of inbound and outbound marketing for nonprofit,
religious and political organizations. Headquartered in Akron, Ohio, InfoCision operates
30 call centers at 12 locations in Ohio, Pennsylvania and West Virginia. InfoCision has
been named one of the top ten best employers in Ohio by the state chamber of
commerce. For more information on InfoCision please visit www.infocision.com.
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