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InfoCision President and CEQO Carl Albright honored
as Honorary Alumnus by The University of Akron

Akron, Ohio, January 15, 2010 — On Wednesday, January 13 at The University of Akron,
University President Luis Proenza presided over a ceremony honoring InfoCision President and
CEO Carl Albright for his many contributions to the University and the Greater Akron
community. To thank him for his efforts, Proenza named Albright an Honorary University of
Akron Alumnus. Albright graduated from The Ohio State University in 1989.

In his speech, Proenza cited numerous of examples of Albright’s business successes and
philanthropic generosity; including Albright’s role in the conceptualization and building of
InfoCision Stadium, his recognition last year as a Visionary Award winner and his work with
Helping America’s Children, the charity organization founded by Albright and his wife Lori.

“Carl is a highly accomplished chief executive, responsible for the significant growth and
success of InfoCision Management Corporation — the second largest, privately held teleservices
company in the world,” said Proenza. “Through his professional integrity and success,
community leadership and involvement, and personal largesse and commitment, Mr. Albright
has enriched the lives of countless individuals, improved the world in which we live, and
modeled the wisdom and values that The University of Akron seeks to impart to its students.”

‘I am extremely grateful to The University of Akron for recognizing me as an Honorary
Alumnus,” said Albright. “I have been fortunate to work for a great company in InfoCision that
was founded by a great leader in Gary Taylor, who truly cares about his community and The
University of Akron, and has set a wonderful example for me. | look forward to a very positive
relationship between InfoCision and our hometown University well into the future.”

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 30 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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