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InfoCision Promotes Dave Hamrick to Chief Financial Officer

Akron, Ohio, July 27, 2010 — InfoCision is proud to announce the promotion of Dave Hamrick of
Green from senior vice president of finance to chief financial officer.

Since joining InfoCision in 2007 as the vice president of finance and now as chief financial
officer, Dave has taken financial leadership roles in numerous growth initiatives and has made a
positive impact and significantly enhanced the company’s accounting department by fine-tuning
accounting methods and expanding financial reporting, improving the budgeting process and
much more. He has built a departmental team that has elicited great confidence from all who
work with them. Their quantity and quality of work has greatly improved the business overall and
his contributions have helped InfoCision maximize profits and reduce expenses.

“Dave has been an incredible asset to InfoCision since the day he started. | know | can reach
him all hours of the day — and usually do. He is a tireless worker and fits in extremely well with
our people and our culture. He has had a tremendous impact on the company and is a very
valuable member of the team,” said Carl Albright, InfoCision president and CEO.

Dave is an important, contributing member of the senior management team and works closely
with InfoCision’s chief strategic officer to ensure InfoCision is positioned for continued growth. In
his new role, Hamrick will continue to be responsible for strategic growth and financial planning,
as well as overseeing the company’s accounting activities.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 32 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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