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InfoCision Chairman and Founder Receives
Salvation Army Community Medal Award

Akron, Ohio, November 12, 2007- Gary Taylor, chairman and founder of InfoCision
Management Corporation, was presented with the 2007 Salvation Army Community Medal
Award at the third annual Salvation Army Community Medal Awards Luncheon on Thursday,
November 8, 2007, at the Crowne Plaza in Akron, Ohio.

The Community Medal was established in 2005 by The Salvation Army Summit County Area
Services to exemplify extraordinary volunteerism. The award recognizes those who give their
time, talent or financial support for the betterment of others.

InfoCision has a long history of supporting the community in times of need and has been a
partner of The Salvation Army’s for more than 17 years. In August, 2005, when Hurricane
Katrina left thousands of people without food or shelter, InfoCision employees generously gave
more than $59,000 to assist the rebuilding effort in Louisiana and Mississippi. The company
decided to triple-match this figure and a total of $238,353 in aid was distributed to The Salvation
Army and other organizations.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
InfoCision operates 32 call centers at 13 locations in Ohio, Pennsylvania and West Virginia. For
the second consecutive year, InfoCision has been named one of the top ten best employers in
Ohio by the state chamber of commerce.
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