iiiGy InfoCision

THE highest ®“quality call center company in the world!®

Matthew Feltrup Or Gretchen Fri, APR For Immediate Release
Public Relations Specialist Public Relations Manager October 30, 2008

(330) 670-5089 (330) 670-5079

Matthew.Feltrup@infocision.com Gretchen.Fri@infocision.com

InfoCision Green Chamber of Commerce IMPACT Award

Akron, Ohio, October 30, 2008 — InfoCision Management Corporation was honored
with the IMPACT Award from the Green Chamber of Commerce at a luncheon held at
Raintree Country Club in Green, Ohio on Wednesday, October 29. The IMPACT Award
recognizes a company whose outstanding achievements have resulted in a significant
impact to business and the Green community.

InfoCision was honored based on its track record as an outstanding community partner
over the last 20 years. The company opened its call center facility in Green in 1987 and
has since opened two other locations; its bulk mail fulfillment center in 1999 and a
fulfillment warehouse in 2008. As the company has grown, it has expanded its
presence in Green and currently employs more than 350 individuals at its Green
locations. In addition, InfoCision made a generous contribution to the Green Schools
Turf Project in 2008, and has supported many community initiatives aimed at making
Green a better place to live, work and raise a family.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately
held teleservice company and is a leader in customer care services, commercial sales
and marketing for a variety of Fortune 100 companies and smaller businesses.
InfoCision is also a leading provider of inbound and outbound marketing for nonprofit,
religious and political organizations. Headquartered in Akron, Ohio, InfoCision operates
33 call centers at 13 locations in Ohio, Pennsylvania and West Virginia. For the third
consecutive year, InfoCision has been named one of the top ten best employers in Ohio
by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com
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