iiiGy InfoCision

THE highest ®“quality call center company in the world!®

Matthew Feltrup Or Gretchen Fri For Immediate Release
Public Relations Specialist Public Relations Coordinator August 22, 2008

(330) 670-5089 (330) 670-5079

Matthew.Feltrup@infocision.com Gretchen.Fri@infocision.com

InfoCision Management Corporation Honored as
Health Care Heroes Award Finalist

Akron, Ohio, August 22, 2008 — On Thursday, August 21, 2008, InfoCision Management
Corporation was recognized as a finalist in the Employer Achievement category of the Health Care
Heroes Award. Presented by Crain’s Cleveland Business, the award ceremony was held at the
Cleveland Marriott Downtown at Key Center.

Four years ago InfoCision implemented a company-wide, proactive health and wellness program
that emphasizes individualized employee care and convenience at a fraction of the cost. The
program includes such benefits as on-site fithess centers with cutting-edge equipment; state-of-the-
art, on-site medical clinics and on-site physicians; subsidized child care services, on-site day care
and dependent day care savings plans; prescription delivery service, plus much more.

“We know from experience that a happier, healthier employee is a better employee — for our
company and our clients. Knowing that life’s demands outside of work can often be more challenging
than work duties, we understand that we can’t ask our employees to devote their full attention to
work if they don’t have the time or tools to attend to health, personal and family responsibilities,” said
Carl Albright, president and CEO, InfoCision Management Corporation.

A panel of judges from the health care field selected finalists for the honors from a pool of more than
160 nominations in the following categories: allied health; employer achievement in health care
(firms with less than 100 employees); employer achievement in health care (firms of 100 or more
employees); advancements in health care by a company or individual; volunteer; nurse; physician;
and health care advocate (individual, company or organization).

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing for
a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading provider of
inbound and outbound marketing for nonprofit, religious and political organizations. Headquartered
in Akron, Ohio, InfoCision operates 33 call centers at 13 locations in Ohio, Pennsylvania and West
Virginia. For the third consecutive year, InfoCision has been named one of the top ten best
employers in Ohio by the state chamber of commerce. For more information on InfoCision please
visit www.infocision.com
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