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InfoCision enlists in U.S. Army PaYS Program

Akron, Ohio, July 14, 2009 — Representatives of InfoCision Management Corporation and the

U.S. Army signed an agreement today to provide priority hiring status to honorably discharged

soldiers participating in the Partnership for Youth Success (PaYS) Program.

The signing took place at InfoCision’s corporate campus in Akron among a group of military and
civilian guests, including high-ranking officers and InfoCision executives. Surrounded by
soldiers, American flags and even an Army Humvee, InfoCision Chairman and Founder Gary

Taylor proudly signed the agreement with Lieutenant Colenol Patrick Powers.

Powers has served 18 years in the U.S. Army, and just took command of the Cleveland
Recruiting Battalion on Friday July 10, 2009. He is a decorated veteran of Bosnia, Afghanistan
and Iraq, is a member of the Special Forces and has been honored with three Bronze Star
Medals, among his many military honors. After the signing, Powers presented Taylor with a
plague recognizing InfoCision for its dedication to helping young American soldiers find a career

after they serve their country.

“At InfoCision, we take great pride in the quality of our employees because they consistently
produce the best results in the teleservices industry,” said InfoCision Senior Vice President of

Corporate Affairs Steve Brubaker. “This partnership with the U.S. Army PaYS program offers

us another way to attract dedicated and talented employees to our company and provide our
soldiers with a solid opportunity for employment after serving our country. And as a company
that has never considered moving jobs overseas despite the current trend in our industry to do
so, employing American servicemen and women is a natural fit. We have always felt strongly
about supporting our armed forces.”
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-continued-

PaYSs is a strategic partnership program between the Army and a cross section of U.S.
corporations and public sector agencies. PaYS was developed to help the Army attract, train
and deploy talented young people who want to serve their country, but also want to help secure

their future success once their Army service is complete.

Under terms of the agreement between U.S. Army and InfoCision, enlistees interested in
gaining specific job training and qualifications will receive that training while in the Army. As
part of the enlistment process, recruits sign a statement of understanding of intent to work for
InfoCision upon completion of their term of service. As they near the end of their enlistments,
the soldiers will have the opportunity to interview with for InfoCision for a specific job at a
specific location. To date, InfoCision has been selected by six soldiers who will be available for

hire within the next six months.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 30 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.

About PaYS

PaYSs is a strategic partnership program between the Army and a cross section of U.S.
corporations and public sector agencies. The program was developed to help the Army attract,
train and deploy talented young people who want to serve their country, but also want to help
secure their future success once their Army service is complete. Employers that sign as
corporate partners in PaYS agree to consider appropriately qualified soldiers leaving Army
service for positions at those companies. Under terms of the agreement between USAREC and
its PaYS partners, enlistees interested in gaining specific job training and qualifications will
receive that training while in the U.S. Army. Participation by the company, soldier and army is
secured with an agreement that gives the Soldier priority consideration in the employment
process. However, the company reserves the right to determine whether to ultimately hire the
PaYS soldier. For more information, visit http://armypays.com.
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