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InfoCision named one of the top workplaces in Northeast Ohio

Akron, Ohio, June 28, 2010 — On Sunday, June 20, The Plain Dealer named InfoCision
Management Corporation one of 15 Top Workplaces in Northeast Ohio in the large employer
category; companies with 500-plus local employees.

The Plain Dealer enlisted the help of WorkplaceDynamics to survey employees of 129
participating companies including large, mid-sized, small and private and publicly-owned
companies in the region. Organizations were evaluated based solely on employee responses to
survey questions such as “l have confidence in the leader of this organization” and “My
manager listens to me.” Only 75 employers made the final list.

Even with close to 4,000 employees, InfoCision’s unigue work environment can be seen and felt
on a daily basis at any of the 15 locations InfoCision calls home. It's evident that employees
love their jobs and love coming to work everyday and it comes across in how they do their job
and how they treat their co-workers. People say ‘hi’ to each other as they pass in the hall.
Employees pull together to show support if a co-worker is going through a rough patch in life —
it's not uncommon for the company to sponsor a potluck to help raise money for an employee.

From the top down, InfoCision’s culture succeeds because it's the small things that matter — like
recognition through something as ‘small’ as birthday cards sent to staff; to hot dog cookouts and
pizza parties; to the monthly Employee of the Month recognition ceremony where outstanding
employees are recognized by senior management at each of the company’s call center
locations. Over the last six years InfoCision has added on-site fitness centers, on-site childcare
centers and wellness centers with an on-site physician at many locations. Health fairs are held
twice a year as a fun way for employees to learn about health, nutrition, fitness, and balancing
work and life.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 32 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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