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InfoCision promotes Curt Cramblett to
Vice President of New Business Development

Akron, Ohio, June 29, 2010 — InfoCision Management Corporation is pleased to

announce the promotion of Curt Cramblett of Wadsworth, Ohio to Vice President of New

Business Development.

Cramblett has played a key role for InfoCision in securing and building solid
relationships with some of the company’s largest clients in the commercial sector. In his
new role as Vice President, Cramblett will continue to seek potential clients and
cultivate relationships to build opportunities for InfoCision, and help to define the

strategic vision of the new business development team.

Cramblett started at InfoCision in 1990 as an assistant call center supervisor and was
quickly promoted to a call center leadership position. After leaving the company in 1993
for a position with Reynolds and Reynolds in Dayton, Ohio, Cramblett returned in 2003
to help InfoCision expand its presence in the commercial marketplace, and became one

of the company’s key sales leaders.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 32 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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