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InfoCision promotes Michael White to chief technical officer

Akron, Ohio, December 3, 2008 — InfoCision Management Corporation is pleased to
announce the promotion of Michael White of Bath from senior vice president of
information technology infrastructure to chief technical officer.

As chief technical officer, White will continue to lead InfoCision’s enterprise systems
team, the infrastructure group and the software development team. In addition, he will
manage the company’s IT hardware budget in an effort to find efficient ways to lower
technology hardware costs while keeping InfoCision at the cutting edge of call center

technologies.

White began working with InfoCision in 1989 as a print room operator in the InfoCision’s
fulfillment department, and quickly rose through the company’s ranks. As InfoCision’s
highest ranking technical employee for the last 15 years, White led the way in
transforming the company’s IT department from a simple operation to an innovative
technical enterprise. He was instrumental in developing the company’s ability to
seamlessly blend inbound and outbound calling, along with countless other
enhancements that have helped to propel InfoCision to become one of the largest
teleservices providers in the world.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 33 call centers at 13 locations in Ohio,
Pennsylvania and West Virginia. For the third consecutive year, InfoCision has been named
one of the top ten best employers in Ohio by the state chamber of commerce. For more
information on InfoCision please visit www.infocision.com.
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