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InfoCision wins eighth NorthCoast 99 Award

Akron, Ohio, September 17, 2009 — Last night, the Employer’s Resource Council
presented InfoCision Management Corporation with its eighth NorthCoast 99 Award.
This award recognizes 99 great places to work in Northeast Ohio that excel in attracting,
retaining, and motivating top performers by maintaining policies and a corporate culture
designed to support the needs of employees.

Nominated by employees, InfoCision was extensively judged on its policies and
practices in the areas of staffing and workforce planning; development and training;
compensation and rewards; organizational culture; and organizational innovation,
success, and performance.

“‘We are proud to once again be recognized with a Northcoast 99 Award for creating a
great workplace for our employees,” said InfoCision Senior Vice President of Corporate
Affairs Steve Brubaker. “We believe that a happier worker is a better worker, and it’s
great that our employees have taken notice in nominating us for this award.”

In 2008 InfoCision received the highest NorthCoast 99 honor, the Diamond Award, and
in 2007 the company was presented with a Compensation & Benefits special category
award.

For the last eleven years, the NorthCoast 99 Awards have set the benchmark for
outstanding workplaces. The ceremony took place at LaCentre Conference Facility in
Westlake.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the second largest privately held
teleservice company and is a leader in customer care services, commercial sales and marketing
for a variety of Fortune 100 companies and smaller businesses. InfoCision is also a leading
provider of inbound and outbound marketing for nonprofit, religious and political organizations.
Headquartered in Akron, Ohio, InfoCision operates 30 call centers at 12 locations in Ohio,
Pennsylvania and West Virginia. InfoCision has been named one of the top ten best employers
in Ohio by the state chamber of commerce. For more information on InfoCision please visit
www.infocision.com.
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