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Marketing VP Gets Company’s Highest Honor
Chris Wagner receives Carol J. Byrd award

Akron, Ohio, January 9, 2007 — Chris Wagner, vice president of commercial marketing for
InfoCision Management Corporation was recently named employee of the year. Wagner, a
resident of Copley, Ohio received the Carol J. Byrd Award, the company’s highest employee
honor.

Wagner oversaw major transition within InfoCision’s commercial division in 2006, the division’s
most successful year to date. Under Wagner’s supervision, the division grew by nearly 50 percent
and achieved excellent results for both new and established clients.

“Chris is a huge part of the success we’'ve experienced in the division,” said InfoCision President
and CEO Carl Albright. “He is a true big-picture thinker and marketing professional. His
experience shows in every decision he makes.”

The Carol J. Byrd Award is named after former InfoCision Vice President of Operations Carol
Byrd, who died in 1993.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the world’s third largest privately held
teleservice company and is a leading provider of inbound and outbound marketing for nonprofit,
religious and political organizations. InfoCision is also a leader in customer care services,
commercial sales and marketing for a variety of Fortune 500 companies and smaller businesses.
InfoCision operates 27 call centers at 12 locations in Ohio, Pennsylvania and West Virginia. In
2006 InfoCision was named one of the ten best places to work in Ohio by the state chamber of
commerce. The firm is celebrating 25 years in business in 2007.
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