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InfoCision Announces Corporate Restructuring
CFO Thompson Leaving; Executives Dawson and Boyazis Promoted

Akron, Ohio, November 27, 2006 — InfoCision Management Corporation will be saying goodbye to long-
time CFO Forrest Thompson. Thompson will be leaving to join InfoCision Chairman Gary Taylor in his
other business interests, including Granite Golf Properties, which operates three area golf courses.

To ensure a seamless transition, InfoCision President and CEO Carl Albright announced that some
corporate restructuring will be necessary to fill the void left by the absence of the long-time executive.

As part of this restructuring, Albright will be taking a more active role in overseeing InfoCision’s financial
operations. In addition, the firm has announced the promotions of two senior level executives who will be
taking on a great deal more responsibility within the firm’s day-to-day operations.

Ken Dawson of Green, Ohio has been promoted to chief marketing officer. Under Dawson’s direction as
senior vice president of marketing, each of InfoCision’s six divisions has seen substantial growth and hit
projections in 2006. He is responsible for leading the company’s account staff and overseeing all client-
related marketing needs. In addition, Dawson will now be helping to oversee InfoCision’s fulfillment
department that prints and ships client marketing materials, as well as the legal department.

“Ken has done a fantastic job developing a nearly brand new account staff since he took over two years
ago,” said Albright. “l have never been more impressed with the marketing staff in our entire history.”

Steve Boyazis of Bath, Ohio has been promoted to executive vice president. As senior vice president of
sales, Boyazis and his sales team have brought nearly $5 million in new business this year. He has
played a large role in InfoCision experiencing double digit growth in 2006. In addition to managing the
sales team, Boyazis will now be overseeing the maintenance and security departments, as well as human
resources.

“Steve has a unique ability to see the big picture and give insightful feedback in regards to our clients and
our employees,” said Albright. “His input in nearly all situations has proven to be invaluable.”
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Thompson, a resident of Cuyahoga Falls, Ohio, began working at InfoCision in 1988 as vice
president of finance, and has helped the firm grow from a relatively small call center operation into
the third largest privately held telemarketing firm in the nation. In addition to managing the
company’s finances, Thompson oversaw the maintenance and security departments.

“I am sad to see Forrest leave InfoCision, but excited to have his help in other areas where | need
his input and advice on an increasing basis,” said Taylor. “I thank Forrest for his selfless service,
many sacrifices, and the tremendous impact he has had in helping me build InfoCision from its
humble beginnings many years ago.”

InfoCision is planning to expand most of its 12 locations in the coming year creating several
hundred new jobs. The firm currently employs 3,500 individuals in Ohio, Pennsylvania and West
Virginia and will celebrate its 25th anniversary in 2007.

About InfoCision

Founded in 1982, InfoCision Management Corporation is the world’s third largest privately held
teleservice company and is a leading provider of inbound and outbound marketing for nonprofit,
religious and political organizations. InfoCision is also a leader in customer care services,
commercial sales and marketing for a variety of Fortune 500 companies and smaller businesses
as well. InfoCision was recently recognized as one of the top 10 employers in Ohio by the state
chamber of commerce and received a 2006 Northcoast 99 award, recognizing the top employers
in Northeast Ohio.
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